George Morino/TMS/Toyota To Michael Collinsworth/TMS/Toyota@Toyota

03/28/2007 12:38 PM cc Kirk Forsht/TMS/Toyota, raul_guzman@toyota.com, Ketan
Ranade/TMS/Toyota@Toyota

bcc
Subject ES 350 Owner's Manual

~ History: t3, This message has been fdfw‘ardédi S
Michael:

Per our discussion, if you can please change the verbiage to state "hooks" or "hooks (clips)". The 2007
ES 350 Owner's Manual (page 250) that we grabbed from a vehicle does states "hooks".

Once the changes are made, we'll send it to TMC for review.

Thanks!

George Morino

National Manager

Quality Compliance Department
Product Quality and Service Support
Toyota Motor Sales, U.S.A,, Inc.
Tel. 310-468-3392

Fax 310-468-3399

NOTICE: This email message and all attachments transmitted with it are intended solely for the use of the
addressee and may contain legally privileged and confidential information. If the reader of this message
is not the intended recipient, or an employee or agent responsible for delivering this message to the
intended recipient, you are hereby notified that any dissemination, distribution, copying, or other use of
this message or its attachments is strictly prohibited.

If you have received this message in error, please notify the sender immediately by email reply and please
delete this message from your computer. Thank you.
————— Forwarded by George Morino/TMS/Toyota on 03/28/2007 09:52 AM ---—-

Ketan Ranade/TMS/Toyota :
03/27/2007 10:31 AM To George Morino/TMS/Toyota@Toyota
cc Michael Collinsworth/TMS/Toyota@Toyota
Subject

Hi George,
Please see the attachment.

Give me a call if you have any questions.
Thanks,

Ketan
X 68332

all weather mat caution statemert ppt
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George Morino /TMS/Toyota To Ken Glasser/TMS/Toyota@Toyota
04/02/2007 08:21 AM cc Raul Guzman/TMS/Toyota@toyota
bce

Subject Re: Fw: Label Supplier

Hi Ken:

Can you remove (in both English and Spanish):

Notice: This tag to be removed by customer only.
The label should say:

Do not remove this label .

George Morino

National Manager

Quality Compliance Department
Product Quality and Service Support
Toyota Motor Sales, U.S.A,, Inc.
Tel. 310-468-3392

Fax 310-468-3399

NOTICE: This email message and all attachments transmitted with it are intended solely for the use of the
addressee and may contain legally privileged and confidential information . If the reader of this message
is not the intended recipient, or an employee or agent responsible for delivering this message to the
intended recipient, you are hereby notified that any dissemination, distribution, copying, or other use of
this message or its attachments is strictly prohibited .

If you have received this message in error, please notify the sender immediately by email reply and please
delete this message from your computer. Thank you.
Ken Glasser/TMS/Toyota

YTV TerT  Ken Glasser/TMS/Toyota
a@v 04/02/2007 08:16 AM To Raul Guzman/TMS/Toyota@Toyota
» ' 'y cc George Morino/TMS/Toyota@Toyota
IV Ry IYTITN

Subject Fw: Label Supplier

Please see below.

Attached is a Power Point File with the label we are interested in. Overall size (1_1/4) x (5_1/2).

backside label ppt

Ken
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